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COMPANY PROFILE - overview

This document contains detailed profile about our company including company
overview, mission, vision, services, business models and contact details

We are End-to-End IT Service & Software Service Provider Company with 10+
years of experience serving Independent Software Vendors, Tech Start-Ups and Small &
Mid-Size Enterprises from various sectors including Field Service, Restaurant ERP,
Hospitality, Retail, Custom packages. We have global footprint with offices in Greece
and India and offshore development centre in Vadodara, India.

We are a One Stop Solution provider, and our services span across custom
software development and maintenance, software integration, migration & re-
engineering, remote infrastructure management and business process outsourcing. We
design, deliver and maintain Enterprise Applications, Mobile Solutions and Web Portals.
We have expertise in website technology, desktop application, database, data mining,
dashboard with analytics and comprehensive reporting. We execute simple and
complex projects using Agile Methodology, Iterative Methodology & Waterfall
Methodology.



Approach

To take care of customers individually, provide one stop technology services and
custom business solutions driven by innovation, structured processes and collaboration
with global resources to fulfill our mission of "The power on your side!"

COMPETITIVE ADVANTAGE

e We have industry specific business knowledge that helps us to understand our customer
needs quickly and suggest them with the latest IT trends to beat the competition.

e We deliver timely business results within budget, that helps maximize return on
investment.

e We can handle entire client account by providing software services, backend support with
manager client infrastructure with RIM services;these provides ease of vendor
Management and build reliable inter-dependent relationship with client and customer.

e We have certified resources across multiple technologies.

e We have support systems and departments in place to scale out quickly as per client
needs.

e We have skilled manpower available 8 X 5 X 365 days.

e Infrastructure ready to support 10+ additional resource



INDUSTRY FOCUS

We have developed and implemented technology solutions for wide range of industries:

e Independent Software Vendors (ISVs)

e Industries

e Field Services

e Healthcare IT Solutions (Patient History, Diagnosis, Treatment Plan, HL7, E-Lab,
Radiology, problem List, Patient Portal, scheduling, Appointment etc.)

e Food Industry, Hotel & Restaurants

e Hospitality

e Retail

e Construction

e Government

OUR EXPERTISE

Microsoft Technology Expertise
We are Microsoft Development expertise and experience in various aspects such as:

e C# Microsoft .NET (.Net Framework & .Net CORE 1/2)
e Microsoft SQL Server

e Elastic Search

e MYSQL Server ( APACHE, OPEN SOURCE )

e Microsoft SharePoint

e Microsoft Windows Azure

e UNIVERSAL windows application

e Mobile solutions.

Mobile Expertise

We develop enterprise mobile apps, business utility apps, mobile games and offer
consulting services for below platforms:

e i0S App
e Android
e Windows Mobile



Software Development & Integration

We develop custom software and maintain them. We integrate, customize and manage 3rd
party software to ensure businesses are compliant with standard and best practices.
Business Process Outsourcing

We provide resources to manage client business processes including but not
limited to technical support, customer support, helpdesk, back office report generation, and
accounting. We ensure 24 X 5 Week days availability and functioning of client business
operations.

Open Source Technology Expertise

We offer team of open source developers with expertise in design and development of high
performance and scalable web applications. Our Open Source Development projects are
usually on LAMP architecture (Linux/ Apache Web Server/ MySQL Database/ PHP) but could
also be WAMP (Windows TM) or XAMP (Cross Platform) based. Our expertise also extends
to open source CMS tools like Joomla ™ Drupal Wordpress, Magento ™ among others.

IT Consultancy

We leverage our expertise and past experience in technology consulting, product
development, solutions integration, offshore development services and business process
management to design, develop and implement end-to-end technology solutions.

E-Commerce Solutions
We develop open source platforms using Magento, Nop-Commerce as well as build
custom solutions from scratch with Microsoft Technology so that client can have their
own intellectual property.

Technologies
.NET CORE, MS.NET, Mobile, Ajax, SharePoint, Open Source( PHP, Laravel, WP, Codeigniter).

Architecture
Distributed n-Tier, Client Server, Web Services , SOA, TCP, Mobile API, REST, Micro Services

Third Party Software Integration
Telerik, PayPal, Payment Gateway, Constant Contact, YouTube, SMS Gateway, Office
Programming, Xceed, Google Maps, MS Virtual Earth, Open Map.

Web Server
IIS, Apache, Data web, Azure

SDLC
Agile Development, Component Based and Extreme Programming.


http://ms.net/

Programming Language

.Net CORE (1/2), C#, ASP.NET , PL/SQL, XML, JSP, HTML, DHTML, JavaScript, JQuery,
React JS, Angular JS, Angular, TEMPLATING Frameworks, CSS3, HTML4/5, JAVASCRIPT
FRAMEWORKS, Bootstrap, Foundation, Custom UI/UX Development

Database and Reporting
MSSQL, MySQL, SQL Reporting, Active Reports, Crystal Report.

Software Management
Team Foundation Server, Visual SVN, TORTOISE SVN.

OUR PROMISE

Taking care of human values and ethics, we promise to serve every customer individually
with one stop software services and custom built Value for Money solutions drive by
innovation, quality, structured processes and collaboration with global resources.

CONTACT

Contact Email: info@shinesoftcorp.com

WEBSITE: WWW.SHINESOFTCORP.COM
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